SUGAR HILL COMMUNITY INFORMATION

All Emergencies

Fire. Police & Medical: 911 County Resource Telephone Numbers
Fire (non-emergency): (678) 518-4800 | General County Info: (770) 822-8000
Police (non-emergency): (770) 513-5000 | Gwinnett DOT: (770) 822-7400
Police (North Precinct): (770) 932-4830 Gwinnett Chamber of Commerce: (770) 232-3000

Sugar Hill Services Property Tax: (770) 822-8800
City Hall - Gas Utility: (770) 945-6716 Buford Health Department: (770) 614-2401
Gas Department — Public Works: (770) 271-2137 | Tax Commissioner/Tag Office: (770) 822-8818
Planning & Zoning: (770) 945-6734 | Driver’s License: (678) 413-8400
Recreation Dept: (770) 831-7413 Voter’s Registration: (770) 822-8787
Golf Course: (770) 271-0519 | State Information: (404) 656-2000
Advanced Disposal (Main): (770) 887-6063 | Animal Control: (770) 339-3200
Shinall Recycling: (770) 564-1511 County Commissioners: (770) 822-7000
Georgia Power: (888) 660-5890 Gwinnett Clean & Beautiful: (770) 822-5187
Sawnee Electric: (770) 887-2363 North Gwinnett Cooperative (770) 271-9793
Gwinnett County Water and Sewer: (678) 376-6800 Gwinnett County Public Schools: (678) 301-6000
Water Restriction Info Line: (678) 376-7100 | Buford Post Office: (770) 614-1256
Bellsouth: (888) 757-6500 | Buford Landfill: (770) 271-3575
Charter Communications Cable: (800) 955-7766 | GWinnett County Libraries: (770) 978-5154

City Hall: (770) 945-6716 Open 8 AM to 5 PM, Monday through Friday. Please visit our website at www.cityofsugarhill.com

for more valuable information concerning our Municipality.

Gas Service: (770) 271-2137 If you smell gas in or outside, contact the Gas Dept. or City Hall A.S.A.P. According to the One Dig
Law in GA, it is required that you call the UPC at 800-282-7411 or 811from a landline phone before you dig to prevent any utility
lines/pipes from being damaged.

Public Works: (770) 271-2137  The following services are available to the Citizens of Sugar Hill who reside within the city limits:
Yard clippings: Place all bagged yard clippings at the curb on Monday mornings by 7:00 am for Monday through Friday pick-up. The
bags cannot contain any roots, dirt, or rocks. The Sugar Hill pre-printed bags are not required for yard clippings. Limbs & brush: Place
all limbs & brush at the curb on Monday mornings by 7:00 am for Monday through Friday pick-up. All limbs must be cut no longer
than 6 FT in length and no limbs over 4” in diameter. Wood chips: Chips are derived from limbs, etc. ran through the chipper. In order
to receive these chips we require you to complete a form. Street light outages: please contact the above department. Please call (770)
271-2137 for more information.

Planning and Zoning: (770) 945-6734 Please call Planning and Zoning for ALL building permits, construction inspections, zoning
issues or questions and code enforcement. Planning and Zoning office hours are from 8:30 a.m. to 5:00 p.m.

Recreation Department: (770) 831-7413 The City has many facilities available to our Citizens for rental. The facilities available are
the Town Green Gazebo, pavilions at E.E. Robinson & Gary Pirkle Park, Amphitheater and the Community Center. Please contact our
Recreation Specialists for pricing and availability.

Sugar Hill Golf Club: (770) 271-0519 Discounts are available to the Business Owners, Gas Customers and Incorporated City of
Sugar Hill Residents. Please call for pricing information.

City Council The City Council meets the 2" Monday of each month at 7:30 pm in the City Hall Council Chamber. A broadcast of
the Council meetings can be viewed on Charter channel 19, the 3", 4™ and 5™ Sunday of each month at 6:30 pm. Electronic Packets of
the City Council Meeting Agendas are available on the City of Sugar Hill website (City Clerk) page.

Advanced Disposal: (770) 887-6063 Shinall Recycling (Hazardous materials) 770-564-1511

A “Special Bag” for trash is required and is to be used in the garbage and bulky waste collection program. These bags can be purchased
at the following locations: Ace Hardware 4300 Buford Dr., Kroger 400 Peachtree Ind. Blvd., Kroger 6001 Cumming Hwy, Publix 5885
Cumming Hwy., Quality Foods 4450 Nelson Brogdon, Publix 1000 Peachtree Ind. Blvd. For bulky waste (less than 50 Ibs) such as
discarded furniture, hot water heaters, washer & dryers, or packing boxes too large to fit into a “Special Bag”, residents must attach: (1)
“Special Bag” to each bulky item so the bag will be clearly visible to the garbage crew on the scheduled pickup day. Place your
“Special Bag”, garbage carts, recycling bins and bulky items within (5) FT of the curb or roadside by 7 AM on your scheduled collection
day. Call Shinall Recycling, for the disposal of hazardous material.




