
 
MAINTENANCE MANAGEMENT AND FLEET RENTAL AGREEMENT 

 
This Agreement is entered into as of the ____ day of ____________, 2025, by and between Enterprise Fleet Management, Inc., a Missouri 

corporation, doing business as “Enterprise Fleet Management” (“EFM”), and City of Sugar Hill (the “Company”). 
 
 
1. ENTERPRISE CARDS:  EFM will provide the Company with an EFM Card for each vehicle, which EFM Card is an electronic card and is 

located on the Efleets mobile app and the efleets.com client website, for use in authorizing the payment of charges incurred in connection with 
the vehicle maintenance program (the “Program”) for a vehicle.  The Company agrees to be and shall be liable to EFM for all charges made by or 
for the account of the Company with the EFM Card (other than any charges which are the responsibility of EFM under the terms of this Agreement).  
EFM will invoice the Company for all such charges, and the Company agrees to and shall pay to EFM all invoiced amounts in accordance with 
the terms of this Maintenance Management and Fleet Rental Agreement (Agreement).  EFM reserves the right, and the Company agrees and 
acknowledges that EFM shall have the right, to change the terms and conditions as set forth in this Agreement for the use of the EFM Card at any 
time.  The EFM Card is and shall remain at all times the property of EFM, and EFM may revoke the Company’s right to possess, access, or use 
the EFM Card at any time and for any reason.  The EFM Card is non-transferable.  EFM will provide a driver information packet (the “Packet”) 
outlining the Maintenance Management Program. The Parties agree that the Maintenance Management Program is subject to the terms and 
conditions of the Packet.  

 
2. VEHICLE REPAIRS AND SERVICE:  EFM will provide purchase order control by telephone, electronic mail, or in writing authorizing charges 

for service, maintenance, or repairs exceeding $125.00, which may change from time to time based on market conditions, or such other amount 
as may be established by EFM, in its sole discretion, from time to time under the Program.  All charges for service, maintenance or repairs will 
be invoiced to EFM.  Invoices will be reviewed by EFM for accuracy, proper application of any applicable manufacturer’s warranty, application 
of potential discounts and unnecessary, unauthorized repairs. 

 
Notwithstanding the above, in the event the repairs and service are the result of damage from an accident or other non-maintenance related cause 
(including glass claims), these matters will be referred to the Company’s Fleet Manager.  If the Company prefers that EFM handle the damage 
repair, the Company agrees to assign the administration of the matter to EFM.  EFM will administer such claims in its discretion.  The fees for 
this service will be up to $125.00 per claim and the Company agrees to reimburse for repairs as outlined in this agreement.  If the Company desires 
the assistance of EFM in recovering damage amounts from at fault third parties, a Vehicle Risk Management Agreement must be on file for the 
Company. 
 

3. BILLING AND PAYMENT:  All audited invoices paid by EFM on behalf of the Company will be consolidated and submitted to the Company 
on a single monthly invoice for the entire Company fleet covered under this Agreement.  The Company is liable for, and will pay EFM within 
twenty (20) days after receipt of an invoice or statement for, all purchases invoiced to the Company by EFM, which were paid by EFM for or on 
behalf of the Company.  EFM will be entitled to retain for its own account, and treat as being paid by EFM for purposes of this Agreement, any 
discounts it receives from a supplier with respect to such purchases which are based on the overall volume of business EFM provides to such 
supplier and not solely the Company’s business.   

 
4. RENTAL VEHICLES:  The EFM Card allows the Company the option to arrange for a rental vehicle at a discounted rate with a subsidiary or 

affiliate of Enterprise Holdings, Inc. (“EHI”) for a maximum of two (2) days without prior authorization from EFM.  Extensions beyond two (2) 
days must be approved by EFM.  The Company shall be fully responsible for all obligations under any rental agreement with a subsidiary or 
affiliate of EHI pursuant to this Agreement.  All drivers of a rental vehicle must be at least twenty one (21) years of age unless otherwise required 
by law, hold a valid driver’s license, be an employee of the Company and authorized by the Company through established reservation procedures 
and meet all other applicable requirements of the applicable subsidiary or affiliate of EHI.  The Company will be provided a specific telephone 
number for use in arranging a rental vehicle described in this Section. 

 
5. NO WARRANTY:  The Company acknowledges that EFM does not perform maintenance or repair services on the Company’s vehicles or any 

rental vehicles and any maintenance or repair services are to be performed by third parties. EFM MAKES NO REPRESENTATION OR 
WARRANTY WHATSOEVER OF ANY KIND, EXPRESS OR IMPLIED, WHETHER ARISING BY COURSE OF DEALING, COURSE OF 
PERFORMANCE, USAGE OF TRADE OR OTHERWISE WITH RESPECT TO PRODUCTS, REPAIRS OR SERVICES PROVIDED IN 
CONNECTION WITH THIS AGREEMENT BY THIRD PARTIES, INCLUDING, WITHOUT LIMITATION, ANY REPRESENTATION OR 
WARRANTY AS TO MERCHANTABILITY, COMPLIANCE WITH SPECIFICATIONS, OPERATION, CONDITION, SUITABILITY, 
PERFORMANCE, QUALITY OR FITNESS FOR USE.  Any defect in the performance of any product, repair or service will not relieve the 
Company from its obligations under this Agreement, including without limitation the payment to EFM of monthly invoices. 

 
In the event the Company notifies EFM of any claim or dispute under this Agreement, and/or any claim involving the Vehicle, EFM will, in good 
faith, attempt to resolve the Company’s claims in a manner satisfactory to all parties and EFM will provide commercially reasonable assistance 
to the Company in any communications and/or negotiations with the vendor or service provider with respect to claims relating to such Vehicle. 

 
6. CANCELLATION:  Either party may cancel any Card under this Agreement or this Agreement in its entirety at any time by giving written notice 

to the other party.  The cancellation of any Card or termination of this Agreement will not affect any rights or obligations under this Agreement, 
which shall have previously accrued or shall thereafter arise with respect to any occurrence prior to such cancellation or termination.  Upon such 
cancellation or termination, the Company shall immediately cease using or accessing the EFM Card to EFM.  Notice to EFM regarding the 
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cancellation of any Card shall specify the Card number and identify the Company’s representative.  EFM will exercise due care to prevent 
additional charges from being incurred once the Company has notified EFM of its desire to cancel any outstanding Card under this Agreement.   
 

7. NOTICES:  Any notice or other communication under this Agreement shall be in writing and delivered in person, electronic mail or mailed 
postage prepaid by registered or certified mail or sent by express overnight delivery service with a nationally recognized carrier, to the applicable 
party at its address set forth on the signature page of this Agreement, or at such other address as any party hereto may designate as its address for 
communications under this Agreement by notice so given.  Any such notice or communication sent by mail will be effective and deemed received 
three (3) days after deposit in the United States mail, duly addressed to the address for the Party set forth below, with registered or certified mail 
postage prepaid. Any such notice or communication sent by express overnight delivery service with a nationally recognized carrier will be effective 
and deemed received one (1) day after deposit with such delivery service, duly addressed, with delivery fees prepaid. The Company shall promptly 
notify EFM of any change in the Company’s address. 
 

8. FEES:  EFM will charge the Company for the service under this Agreement $_____ per month per Card. 
 

9. MISCELLANEOUS:  This Agreement shall be binding upon and inure to the benefit of the parties hereto and their respective successors and 
assigns, except that Company may not assign, transfer or delegate any of its rights or obligations under this Agreement without the prior written 
consent of EFM.  This Agreement is governed by the substantive laws of the State of Georgia (determined without reference to conflict of law 
principles). 

 
IN WITNESS WHEREOF, EFM and the Company have executed this Maintenance Management and Fleet Rental Agreement as of the day 

and year first above written. 
 

Company:  City of Sugar Hill EFM:   Enterprise Fleet Management, Inc. 
 
 
By: _________________________________  By: _________________________________ 
Name:  Name:    
Title:  Title:    
 
Address:  Address:    
      
      
 
Date Signed: _______________________, 2025   Date Signed: ________________________, 2025 

 
 


