
 

 

The City of Sugar Hill 
Plaza Security Patrol Actions 

Jan. 26th, 2016 – Feb. 1st, 2016 
 

• The following actions are specific significant actions taken during normal patrols throughout the 
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded 
immediately to the Gwinnett County Police Department. Security officers request any illegal 
activity reported to them also be reported to Gwinnett County Police Dept. Plaza Security acts as 
additional eyes and ears for the City and provides assistance when needed; however, they are 
not a police agency. 

• 01-26-16- Officer made routine patrols of both residential and business locations to include all 
P.O.A.P.’s for suspicious activity.  No incidents were observed by or reported to security 
personnel. 

• 01-27-16- Officer made routine patrols of both residential and business properties to include all 
P.O.A.P.s. While on patrol, the Officer received information of a suspicious person in the Secret 
Cove Subdivision. The information came from the on duty Supervisor who had received a 
complaint from a resident in the subdivision. The Officer responded and performed a check of the 
area with negative contact. The Officer advised his Supervisor of his findings and went back in 
service. No other incidents or issues were observed by or reported to security personnel. 

• 01-28-16- Officer made routine patrols of both residential and business properties to include all 
P.O.A.P.s for suspicious activity. While on patrol in the Bamford Drive area, off of Price Road, the 
Officer observed a suspicious vehicle parked in the cul-de-sac. The Officer illuminated the vehicle 
with his high beams and approached and tapped on the window. The occupant lowered the 
window and the Officer inquired as to why he was there. The driver stated he and his girlfriend 
had been arguing and that he was just sitting there cooling off. It was explained to the driver that 
we have had numerous incidents of people dumping trash and other items there and that is why 
he was approached. The driver stated he understood and left. No other issues or incidents were 
observed by or reported to security personnel. 

• 01-29-16- While on patrol, the Officer made multiple area checks in the city parks.  The Officer 
made routine patrols of both residential and business properties to include all P.O.A.Ps. While 
patrolling the Broadmoor Business Park the Officer found an unoccupied Jeep Liberty. The 
vehicle did not appear stolen and had a NGHS parking permit hanging from the rearview mirror. 
Later in the shift, the Officer was advised by the on duty supervisor of a report on Old Spring 
Road of a barking dog. The complainant advised the Supervisor that this was an ongoing issue 
and had been going on for 8 years. The Officer made a patrol of the area and with the exception 
of a distant dog barking and two distant gunshots, he heard nothing. The Officer then went back 
in service. No other incidents were observed or reported to security personnel. 

• 01-30-16- Officer preformed routine patrols of both residential and business properties to include 
all P.O.A.P.s. for suspicious and /or illegal activities. No incidents or issues were observed by or 
reported to security personnel. 

• 01-31-16- The Officer made routine patrols of both business and residential properties for 
suspicious or illegal activities to include all P.O.A.P.s. No issues were observed by or reported to 
security personnel. 

• 02-01-16- The Officer performed routine patrols of both business and residential properties for 
suspicious and /or illegal activities to include all P.O.A.P.s. Upon going on duty, the Officer was 
advised of criminal trespass in the ladies bathroom of Gary Pirkle Park near the Suwanee Dam 
Road entrance on 01/29/2016. The damage was discovered by one of the recreation workers on 
the morning of 01/30/2016. A person/s had torn toilet paper dispensers from the stall and put rolls 
of toilet paper in the toilets. Later in the shift, the Officer responded to Quality Foods in the Sugar 
Hill Station shopping center in reference to a shoplifter. The Officer issued the subject a Criminal 
Trespass Warning. No other incidents were observed by or reported to Plaza Security L.L.C. 
personnel. 

• POAP: Primrose Creek, Saddle Tree, Whitehead Road, Westbrook Commons, Pirkle Park 
• Multiple patrols performed throughout the following locations due to previous incidents: Pinecrest 

Station, Kendrix Ridge, Sugar Crossing, Hillcrest Woods, Duncan Town, Sycamore Summit, 
Frontier Forest, Park View, Sugar Woods, Pine Pavilion Estates, Saddle Tree, Lakefield Forest, 
Fairview Park, Sugar Hill Plantation, Richland Creek, Creekside at Pinecrest, Cobblestone Park, 
Spring Hill Plantation, Park at Barrington Estates, Avonley Creek, Cypress Springs, Bent Creek, 
Hickory Hills and Benfield Road. Patrols also cover all other subdivisions.  


