
 

 

 The City of Sugar Hill 
Plaza Security Patrol Actions 

Feb. 23rd, 2016 – Mar. 1st, 2016  
 

• The following actions are specific significant actions taken during normal patrols throughout the 
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded 
immediately to the Gwinnett County Police Department. Security officers request any illegal 
activity reported to them also be reported to Gwinnett County Police Dept. Plaza Security acts as 
additional eyes and ears for the City and provides assistance when needed; however, they are 
not a police agency. 

• 02-23-16- Officer made routine patrols of both residential and business locations to include all 
P.O.A.P.’s for suspicious activity.  No incidents were observed by or reported to security 
personnel. 

• 02-24-16- Officer made routine patrols of both residential and business properties to include all 
P.O.A.P.s. While on patrol, the Officer was dispatched by the Plaza Director to Barrington Estates 
in reference to illegal parking. The complainant advised that the illegally parked vehicles were 
creating a traffic hazard. The Officer made a check of the area and was unable to locate any 
vehicle causing a traffic hazard. The Officer went back on patrol.  No other incidents or issues 
were observed by or reported to security personnel. 

• 02-25-16- Officer made routine patrols of both residential and business properties to include all 
P.O.A.P.s for suspicious activity.  No issues or incidents were observed by or reported to security 
personnel. 

• 02-26-16- While on patrol, Officer made multiple area checks in the city parks.  The Officer made 
routine patrols of both residential and business properties to include all P.O.A.Ps. While on patrol, 
the Officer received a call from the Plaza Director in reference to a call from Laurel Park. The 
complainant advised the Director that a white full sized van with heavily tinted windows was seen 
on several occasions on Alexander Pass Run between the hours of 14:30 and 15:00 hours during 
the week. She advised that the van had also been seen in Barrington Estates and at that time 
was observed with a white male driver. The complainant was concerned that this was around the 
time that the school bus was dropping off children and was concerned about the safety of the 
children. The Officer obtained a photograph of the van taken by a Barrington Estates resident. 
The Officer responded and spoke via cell phone to the complainant and advised that increased 
patrols would start and last for 30 days or until the subject was identified. The Officer also gave 
the complainant the direct number to the patrol car and advised her to contact that number if the 
van returned.  No other incidents were observed or reported to security personnel. 

• 02-27-16- Officer preformed routine patrols of both residential and business properties to include 
all P.O.A.P.s. for suspicious and /or illegal activities.  While on patrol on Bamford Drive, the 
Officer observed that a person/s had illegally dumped items in the cul-de-sac again. This is an 
ongoing problem and photos were obtained and forwarded to the Sugar Hill Code Enforcement 
for further investigation and possible legal action. The Officer then returned to his routine patrol. 
No other incidents or issues were observed by or reported to security personnel. 

• 02-28-16- The Officer made routine patrols of both business and residential properties for 
suspicious or illegal activities.  Also including, but not limiting to the P.O.A.P.s.  No  issues were 
observed by or reported to security personnel 

• 02-29-16- The Officer performed routine patrols of both business and residential properties for 
suspicious and /or illegal activities to include all P.O.A.P.s. While on patrol in the Secret Cove 
subdivision, the Officer observed a vehicle parked near the pool area. The vehicle fit the 
description given by the President of the Secret Cove H.O.A. The Information relayed to the 
Officer was that the vehicle was possibly one belonging to a student from the high school. The 
Officer left a business card advising the driver that the vehicle was subject to being towed if it was 
located on private property again. The Officer returned to duty and later received a call from the 
President of the Princeton Oaks subdivision in reference to a suspicious vehicle parked by the 
pool. The Officer responded to the area described, but had negative contact. The Officer then 
went back in service. No other incidents were observed by or reported to Plaza Security L.L.C. 
personnel. 

• POAP: Primrose Creek, Saddle Tree, Whitehead Road, Westbrook Commons, Pirkle Park 
• Multiple patrols performed throughout the following locations due to previous incidents: Pinecrest 

Station, Kendrix Ridge, Sugar Crossing, Hillcrest Woods, Duncan Town, Sycamore Summit, 
Frontier Forest, Park View, Sugar Woods, Pine Pavilion Estates, Saddle Tree, Lakefield Forest, 
Fairview Park, Sugar Hill Plantation, Richland Creek, Creekside at Pinecrest, Cobblestone Park, 
Spring Hill Plantation, Park at Barrington Estates, Avonley Creek, Cypress Springs, Bent Creek, 
Hickory Hills and Benfield Road. Patrols also cover all other subdivisions.  


