
 

 

 The City of Sugar Hill 
Plaza Security Patrol Actions 

Apr.19th, 2016 – Apr.25th, 2016  
 

• The following actions are specific significant actions taken during normal patrols throughout the 
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded 
immediately to the Gwinnett County Police Department. Security officers request any illegal 
activity reported to them also be reported to Gwinnett County Police Dept. Plaza Security acts as 
additional eyes and ears for the City and provides assistance when needed; however, they are 
not a police agency. 

• 04-19-16- Officer made routine patrols of both residential and business locations, and additional 
patrols of P.O.A.P.’s for suspicious activity. While working on the weekly report the Officer 
received a cell call from the Big Lots. The Complainant advised that two subjects were on location 
and acting in a suspicious manner. The Officer advised that he would be en-route and be there in 
a matter of minutes .Upon his arrival at the Big Lots, located in the Sugar Hill Station shopping 
center he was advised that a w/m and w/f had been roaming the store and would fill a shopping 
cart and then leave, only to return and preform the same actions. The Officer stated that he would 
place the subjects under surveillance and watch for suspicious activity. The suspicious couple 
was in the store for approximately 45 minutes with the Officer maintaining surveillance. The 
subjects then went to the check out and paid for the items in the second shopping cart and 
declined to purchase the items in the first shopping cart. The couple then left without incident. 
The Manager declined action since no apparent crime was committed.  No other incidents were 
observed by or reported to security personnel. 

• 04-20-16-Officer made routine patrols of both residential and business properties. This also 
included, but was not limited to the P.O.A.P. While checking the area of the E, E, Robinson Park 
located a suspicious vehicle. The vehicle appeared abandoned with a hand written note on the 
dash advising that the clutch had gone out and it would be towed ASAP. Later in the shift while 
insuring that the Shell clerk made it to his vehicle after closing the Officer encountered a subject. 
When requested to depart the area due to the businesses being closed for the night the subject 
became belligerent.  After a brief exchange of un-niceties the subject exited the property without 
further incident. No other incidents or issues were observed by or reported to security personnel. 

• 04-21-16-Officer made routine patrols of both residential and business properties. The patrols 
included but were not limited to P.O.A.P.s for suspicious activity. The Officer while closing the 
E.E. Robinson Park encountered a couple parking. The Officer advised that was not the 
appropriate location for that sort of activity and to move on. The subjects did so without incident.   
No other issues or incidents were observed by or reported to security personnel. 

• 04-22-16- Officer while on patrol made multiple area checks in the city parks.  The Officer made 
routine patrols of both residential and business properties, including P.O.A.Ps.  No incidents were 
observed by or reported to security personnel. 

• 04-23-16-Officer preformed routine patrols of both residential and business properties. The patrol 
included but was not limited to P.O.A.P.’s. No  incidents or issues were observed by or reported 
to security  personnel 

• 04-24-16-The Officer made routine patrols of both business and residential properties for 
suspicious or illegal activities. No issues were observed by or reported to security personnel 

• 04-25-16- The Officer performed routine patrols of both business and residential properties with 
no incidents to report. No incidents were observed by or reported to Plaza Security L.L.C. 
personnel. 
 

•  POAP: Primrose Creek, Saddle Tree, Whitehead Rd., Westbrook Commons, Pirkle Park 
• Multiple patrols performed throughout the following locations due to previous incidents: Pinecrest 

Station, Kendrix Ridge, Sugar Crossing, Hillcrest Woods, Duncan Town, Sycamore Summit, 
Frontier Forest, Park View, Sugar Woods, Pine Pavilion Estates, Saddle Tree, Lakefield Forest, 
Fairview Park, Sugar Hill Plantation, Richland Creek, Creekside at Pinecrest, Cobblestone Park, 
Spring Hill Plantation, Park at Barrington Estates, Avonley Creek, Cypress Springs, Bent Creek, 
Hickory Hills and Benfield Road. Patrols also cover all other subdivisions.  


