
 

 

 The City of Sugar Hill 
Plaza Security Patrol Actions 

Jul.26th, 2016 – Aug.01st, 2016  
 

• The following actions are specific significant actions taken during normal patrols throughout the 
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded 
immediately to the Gwinnett County Police Department. Security officers request any illegal 
activity reported to them also be reported to Gwinnett County Police Dept. Plaza Security acts as 
additional eyes and ears for the City and provides assistance when needed; however, they are 
not a police agency. 

• 07-26-16- Officer made routine patrols of both residential and business locations, and additional 
patrols of P.O.A.P.’s for suspicious activity.  No incidents were observed by or reported to 
security personnel. 

• 07-27-16-Officer made routine patrols of both residential and business properties. This also 
included, but was not limited to the P.O.A.P.’s. While securing the lower parking gate at The 
Sugar Hill City Hall, the Officer heard seven distinctive reports from a semi-automatic pistol. The 
firearm being discharged appeared to be in the vicinity of Hillcrest Drive. The Officer drove in the 
approximate direction from where the sound was originating from. As the Officer drove down 
Hillcrest Drive he observed a man walking his dog. The Officer stopped and inquired from the 
subject if he had heard anything. The subject advised he heard seven gunshots from possibility 
the Hillcrest Glen Drive area. The Officer drove in that direction and was flagged down by a 
resident that advised that the sound of gunfire came from the cul-de-sac at the end of Pass Court. 
The Officer then inquired from GCPD Dispatch if they had received any reports of gunshots. The 
Dispatcher advised no bout would have units in the area just in case. This was also done due to 
the lack of sufficient protection for the Officer should he encounter the subjects with a gun. The 
Officer made a thorough search of the area and found 3 subjects near the cul-de-sac on Pass 
Court in the front yard. The subjects immediately became belligerent so the Officer deescalated 
the situation and left. The Officer continued patrolling and stopped a GCPD Officer. When asked 
if the 3 subjects were still in the front yard the GCPD Officer stated no, that they must have gone 
in after the Plaza Officer’s departure. All units went back in service. No other incidents or issues 
were observed by or reported to security personnel. 

• 07-28-16-Officer made routine patrols of both residential and business properties. The patrols 
included but were not limited to P.O.A.P.s for suspicious activity.   No issues or incidents were 
observed by or reported to security personnel. 

• 07-29-16- Officer made routine patrols of all P.O.A.P.’s, not neglecting residential and business 
properties.  No issues or incidents were observed by or reported to Plaza Security personnel. 

• 07-30-16- Officer while on patrol made multiple area checks in the city park for suspicious and/ or 
illegal activities/s.  The Officer made routine patrols of both residential and business properties, 
including P.O.A.Ps. No incidents were observed by or reported to security personnel. 

• 07-31-16- The Officer performed routine patrols of both business and residential properties 
including, but not neglecting the P.O.A.P.’s.  No incidents were observed by or reported to Plaza 
Security L.L.C. personnel. 

• 08-01-16- The Officer made routine patrols of both residential and business properties not 
neglecting the P.O.A.P.’s. No incidents were observed by or reported to security personnel. 
 

•  POAP:  Primrose Creek, Saddle Tree, Whitehead Rd., Westbrook Commons, Pirkle Park 
• Multiple patrols performed throughout the following locations due to previous incidents: Pinecrest 

Station, Kendrix Ridge, Sugar Crossing, Hillcrest Woods, Duncan Town, Sycamore Summit, 
Frontier Forest, Park View, Sugar Woods, Pine Pavilion Estates, Saddle Tree, Lakefield Forest, 
Fairview Park, Sugar Hill Plantation, Richland Creek, Creekside at Pinecrest, Cobblestone Park, 
Spring Hill Plantation, Park at Barrington Estates, Avonley Creek, Cypress Springs, Bent Creek, 
Hickory Hills and Benfield Road. Patrols also cover all other subdivisions.  


