
 

 

 The City of Sugar Hill 
Plaza Security Patrol Actions 

Oct.17th, 2016 – Oct.23rd, 2016  
 

• The following actions are specific significant actions taken during normal patrols throughout the 
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded 
immediately to the Gwinnett County Police Department. Security officers request any illegal 
activity be reported to them and also be reported to Gwinnett County Police Dept. Plaza Security 
acts as additional eyes and ears for the City and provides assistance when needed; however, 
they are not a police agency. 

• 10-17-16- Officer made routine patrols of both residential and business locations, and additional 
patrols of P.O.A.P.’s for suspicious /and or illegal activity/is. At the Beginning of the Officer’s 
watch he was informed by a Resident of West Price Subdivision of illegal parking on Deep Creek 
Drive in the West Price Subdivision. The Officer advised the complaint that he would investigate 
the situation and report his findings to Sugar Hill Code Enforcement.  The Officer upon arrival in 
the designated area located a red pickup with a utility trailer attached. The Officer obtained 
several photos of the violation for evidentiary purposes. The Officer then returned to patrolling. At 
23:00 hours the Officer encountered a subject at the Suwanee Dam Road entrance of Gary Pirkle 
Park. When the subject was advised that the park was closed he replied that he had a vehicular 
accident with a Deer. The Officer inquired to whether or not the subject had sustained any injuries 
as a result of the collision, the subject stated no but was just shaken up. The Officer then inquired 
if he had called GCPD for an accident report due to the amount of damage sustained by his 
vehicle? He responded no, the Officer then advised him to call GCPD and that he would check 
back with him after he secured the other half of the park. After securing the lower section of the 
park, the Officer returned and a GCPD Officer had just concluded obtaining information for her 
report. The Officer secured the gates and went back in service. While patrolling behind the 
businesses in the Sugar Hill Station Shopping center, the Officer observed a suspicious person in 
the dumpster behind the Value Village. The Officer made contact with the subject and advised 
him he was Trespassing and was subject to arrest and prosecution by GCPD. The Officer then 
advised the subject to put everything back in the dumpster and not to let him catch him there 
again or GCPD would be called. The subject cleaned up all the trash and threw it back into the 
dumpster. After doing this the subject left on foot without incident. No other incidents were 
observed by or reported to security personnel. 

• 10-18-16-Officer made routine patrols of both residential and business properties. This also 
included, but was not limited to the P.O.A.P.’s. At the beginning of the Officer’s tour of duty he 
was contacted via cell phone by Sugar Hill Code Enforcement Officer Donna McDaniel in 
reference to the situation on Deep Creek. She advised the Officer that he needed to check the 
area after 21:00 hours. The advised her he would. At 21:18 hours the Officer checked the area 
and had negative contact with any illegal parking. Photos again were again obtained as 
evidentiary purposes and to refute any claims that the vehicles were there. While securing the 
Gary Pirkle Park the Officer encountered a suspicious vehicle in the back parking area of the park 
adjacent to Austin Garner Road. Upon closer investigation the Officer observed that there were 
two subjects in the vehicle. The time of this encounter was 00:45 hours.  The Officer inquired as 
to why they were there? He was advised that they were there to look at the stars. The Officer 
advised that this would be difficult to do considering the heavy cloud cover! The Officer advised 
the subjects to leave. The subjects left without incident. No other incidents or issues were 
observed by or reported to security personnel. 

• 10-19-16-Officer made routine patrols of both residential and business properties. The patrols 
included but were not limited to P.O.A.P.s for suspicious activity. No issues or incidents were 
observed by or reported to security personnel. 

• 10-20-16- Officer made routine patrols of all P.O.A.P.’s, not neglecting residential and business 
properties. The Officer was informed via cell phone to be on the lookout for a white van without 
windows in the Westbrook Commons Subdivision off of Westbrooks Drive. The Officer was 
advised that the said vehicle’s driver was acting very suspicious. The Officer made several 
checks of the area with negative contact. The Officer then advised the Post Supervisor about the 
P.O.A.P. and went back in service. No other issues or incidents were observed by or reported to 
Plaza Security LLC, personnel. 

• 10-21-16- The Officer made routine patrols of both business and residential properties looking for 
suspicious and/or illegal activity/s. This did not exclude the P.O.A.P’s listed. The Officer while 
securing the restrooms at The Gary Pirkle Park observed four vehicles illegally parked on the 
grass by the pavilion and the bleachers. Photos were obtained for evidentiary purposes and e-
mailed to Ms. Schafer with The City of Sugar Hill Department of Parks and Recreation for 
addressing the problem with those involved.  The Officer returned to patrolling. While on patrol 



 

 

the Officer went to The Parkview Mines Subdivision in response to reports of illegal parking in a 
yard located on Gold Mine Drive. The Officer located the residence in question and obtained 
photos for evidentiary purposes. The Officer then sent them via e-mail to Officer McDaniel with 
the City of Sugar Hill Code Enforcement for further investigation. No other issues or incidents 
were observed by or reported to Plaza Security LLC, personnel. 

• 10-22-16- The Officer made routine patrols of both business and residential properties including 
the P.O.A.P.’s for suspicious and/or illegal activity/s. While on patrol, the Officer received a call in 
reference to loud noises near the Pit Stop store. Upon arrival in the area the Officer  made a 
thorough check of the area, but the Officer was unable to locate any loud noises and went back in 
service. During the Officer’s tour of duty no other incidents were observed by or reported to Plaza 
Security LLC personnel. 

• 10-23-16- The Officer made routine patrols of both residential and commercial properties 
checking for illegal or suspicious activities. During the Officer’s tour of duty no incident or 
complaints were made aware to Plaza Security LLC personnel. 

•  POAP:  Primrose Creek, Saddle Tree, Whitehead Rd., Westbrook Commons, Pirkle Park 
• Multiple patrols performed throughout the following locations due to previous incidents: Pinecrest 

Station, Kendrix Ridge, Sugar Crossing, Hillcrest Woods, Duncan Town, Sycamore Summit, 
Frontier Forest, Park View, Sugar Woods, Pine Pavilion Estates, Saddle Tree, Lakefield Forest, 
Fairview Park, Sugar Hill Plantation, Richland Creek, Creekside at Pinecrest, Cobblestone Park, 
Spring Hill Plantation, Park at Barrington Estates, Avonley Creek, Cypress Springs, Bent Creek, 
Hickory Hills and Benfield Road, The City of Sugar Hill Splash Park. Patrols also cover all other 
subdivisions.  


