
 

 

 The City of Sugar Hill 
Plaza Security Patrol Actions 

                          Sept.29th, 2017 –Oct.05th, 2017  
 

• The following actions are specific significant actions taken during normal patrols throughout the 
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded 
immediately to the Gwinnett County Police Department. Security officers request any illegal 
activity be reported to them and also be reported to Gwinnett County Police Dept. Plaza Security 
acts as additional eyes and ears for the City and provides assistance when needed; however, 
they are not a police agency. 

• 09-29-17- The Officer made routine patrols in various parts of the city, including the business and 
residential properties and not neglecting the P.O.A.P’s The Officer responded to a noise 
complaint in the Hillcrest Cove subdivision. The Officer upon arrival at the reported incident 
location was not able to hear any loud music. He advised the complainant that he would warn the 
alleged violators and returned to service. The Officer then responded to McEver View Drive in 
reference to a suspicious B/F parked for an extended time in a grey two door vehicle. Upon 
arrival in the area the Officer after an extensive area search was unable to locate the subject and 
returned to patrol. No other incidents were observed by or reported to Plaza Security LLC 
personnel. 

• 09-30-17-Officer made routine patrols of both residential and business properties. This also 
included, but was not limited to the P.O.A.P.’s. The Officer received a call from Sam Taylor, City 
of Sugar Hill Recreation Department advising of a report of an audible alarm in the area of the 
Buice School. The Officer upon arrival checked all doors and windows and found none 
unsecured. Upon checking the Gymnasium doors he found one partially open and upon tugging 
on it found it not secured and set the alarm off. The Officer then checked the interior of the 
building and found no one present. The Officer then secured the building and set the alarm. He 
then went back on patrol.  No other incidents or issues were observed by or reported to security 
personnel. 

• 10-01-17-Officer made routine patrols of both residential and business properties. The patrols 
included but were not limited to P.O.A.P.s for suspicious activity. No issues or incidents were 
observed by or reported to security personnel. 

• 10-02-17- Officer made routine patrols of all P.O.A.P.’s, not neglecting residential and business 
properties. No issues or incidents were observed by or reported to Plaza Security LLC, 
personnel. 

• 10-03-17- The Officer made routine patrols of both business and residential properties looking for 
suspicious and/or illegal activity/s. This did not exclude the P.O.A.P’s listed.  No issues or 
incidents were observed by or reported to Plaza Security LLC, personnel. 

• 10-04-17- The Officer made routine patrols of the city for suspicious or illegal activity/is. These 
included business, residential and P.O.A.P.’s. Limited patrolling due to hazardous conditions as a 
result of tropical storm Irma. Extensive tree debris and power outages. No incidents or issues 
were reported to or observed by Plaza Security LLC personnel. 

• 10-05-17- The Officer made routine patrols of both business and residential properties to check 
for illegal activities. These checks included but were not limited to P.O.A.P.’s. No  incidents 
were observed by or reported to Plaza Security, L.L.C. personnel 

 
•  POAP:  Primrose Creek, Saddle Tree, Whitehead Rd., Westbrook Commons, Pirkle Park 
• Multiple patrols performed throughout the following locations due to previous incidents: Pinecrest 

Station, Kendrix Ridge, Sugar Crossing, Hillcrest Woods, Duncan Town, Sycamore Summit, 
Frontier Forest, Park View, Sugar Woods, Pine Pavilion Estates, Saddle Tree, Lakefield Forest, 
Glens at Level Creek, Fairview Park, Sugar Hill Plantation, Richland Creek, Creekside at 
Pinecrest, Cobblestone Park, Spring Hill Plantation, Park at Barrington Estates, Avonley Creek, 
Cypress Springs, Bent Creek, Hickory Hills and Benfield Road, The City of Sugar Hill Splash 
Park. Patrols also cover all other subdivisions.  


