
 

 

 The City of Sugar Hill 
Plaza Security Patrol Actions 

                         Jul.27, 2018 – Aug. 02, 2018  
 

• The following actions are specific significant actions taken during normal patrols throughout the 
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded 
immediately to the Gwinnett County Police Department. Security officers request any illegal 
activity be reported to them and also be reported to Gwinnett County Police Dept. Plaza Security 
acts as additional eyes and ears for the City and provides assistance when needed; however, 
they are not a police agency. 
 

• 07-27-18-Officer made routine patrols of both residential and business properties. This also 
included, but was not limited to the P.O.A.P.s.  No incidents or issues were observed by or 
reported to security personnel. 

• 07-28-18- The Plaza Patrol Officer made several patrols of both residential and business 
properties to include P.O.A.P.’s in search of nefarious or illegal activities. Finding none and 
having none reported to the Officer he concluded his shift and departed.  

• 07-29-18-Officer made routine patrols of both residential and business properties. The patrols 
included but were not limited to P.O.A.P.s for suspicious activity. No issues or incidents were 
observed by or reported to security personnel. 

• 07-30-18- Officer made routine patrols of all P.O.A.P.’s, not neglecting residential and business 
properties.  No issues or incidents were observed by or reported to Plaza Security LLC, 
personnel. 

• 07-31-18- The Officer made routine patrols of both business and residential properties looking for 
suspicious and/or illegal activity/s. At 2350 hrs. The Officer observed a tow truck drive behind his 
patrol car as he was locking the park up and head towards the rear of the parking area on the 
Austin Garner Rd. side of the park. The Officer secured the incoming gate and waited at the 
exiting gate for the tow truck. After a few minutes the tow truck approached the Officer’s position 
with the Audi A-4 on the back. The Officer stopped the tow truck and requested his identification 
and proves that he was legally removing the vehicle. After obtaining the requested item the driver 
was allowed to exit. No other issues or incidents were observed by or reported to Plaza Security 
LLC, personnel. 

• 08-01-18- The Officer made routine patrols of the commercial and residential properties. During 
these patrols were included the various P.O.A.P’s.  During these patrols no incidents or nefarious 
activities were reported to or observed by the Officer. 

• 08-02-18- The Officer made routine patrols of both business and residential properties to check 
for illegal activities. While on patrol the Officer received a call from Megan, with Sugar Hill 
City Hall in reference to a suspicious female. From the description given it was a subject of 
who had been advised not to return to the Sugar Hill City Hall on 6/08/2018 by Sgt. Parrish. 
Upon arrival the Officer made a check of the area with negative contact. The Officer posted 
up on the western side of City hall and after a few minutes saw the subject walking up the 
side walk from the splash pad area. The Officer challenged the subject and inquired as to 
why she had returned to the City of Sugar Hill after being advised not to return or GCPD 
would be brought into the matter. The subject, known as Amanda Spence, this information 
was obtained from her Georgia State I.D. which she was carrying. She advised that she just 
needed a ride. The Officer advised her that he was contacting GCPD.  The subject then 
began walking as the Officer was relaying her description to the GCPD Dispatcher. The 
subject was in a hurry and left her I.D. with the Officer. The dispatcher advised that she would 
have unit’s en-route. The Officer advised that he would maintain a visual contact until they 
arrived. Upon their arrival The Officer gave them her I.D. and GCPD Officer McGraw Badge 
number 1925 issued a GCPD Criminal Trespass Warning to Ms. Spence advising her should 
she return, that all anyone in City Hall had to do was give the GCPD case # 18-071497 to 
Dispatch and a Unit would be dispatched and she would be arrested. Ms. Spence advised 
that she understood and was given a lift out of the city. These checks included but were not 
limited to P.O.A.P.’s. There were no other incidents observed by or reported to Plaza 
Security, L.L.C. personnel. 

• NOTE: All shifts have maintained sporadic and numerous patrols and surveillance of the 1498 
Hillcrest Drive (aka the City Barn) location for unauthorized and or nefarious activities as a 
possible deterrent to future theft and /or damage to Sugar Hill properties. 

 
•  POAP:  Primrose Creek, Saddle Tree, Whitehead Rd., Westbrook Commons, Pirkle Park 
• Multiple patrols performed throughout the following locations due to previous incidents: Pinecrest 

Station, Kendrix Ridge, Sugar Crossing, Hillcrest Woods, Duncan Town, Sycamore Summit, 



 

 

Frontier Forest, Park View, Sugar Woods, Pine Pavilion Estates, Saddle Tree, Lakefield Forest, 
Glens at Level Creek, Fairview Park, Sugar Hill Plantation, Richland Creek, Creekside at 
Pinecrest, Cobblestone Park, Spring Hill Plantation, Park at Barrington Estates, Avonley Creek, 
Cypress Springs, Bent Creek, Hickory Hills and Benfield Road, The City of Sugar Hill Splash 
Park. The House on Level Creek and the demolition site on First Ave. Patrols also cover all other 
subdivisions. Added to the current list is the Buice School for a period of 90 days due to 
equipment storage for the Actors Guild. The location known as the Orr’s Ferry House located at 
6180 Cumming Hwy. This will receive two visits per shift until further notice... 


