The City of Sugar Hill
Plaza Security Patrol Actions
May 22nd, 2019 – Jun.03rd, 2019
•

The following actions are specific significant actions taken during normal patrols throughout the
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded
immediately to the Gwinnett County Police Department. Security officers request any illegal
activity be reported to them and also be reported to Gwinnett County Police Dept. Plaza Security
acts as additional eyes and ears for the City and provides assistance when needed; however,
they are not a police agency.

•

05-22-19- The Officer made routine patrols of both residential and business properties. This also
included, but was not limited to the P.O.A.P.s No incidents or issues were observed by or
reported to security personnel.
05-23-19- The Officer made several patrols of both residential and business properties to include
the listed P.O.A.P.’s in search of nefarious or illegal activities. No issues were observed by or
reported to the Officer.
05-24-19-The Officer made routine patrols of both residential and businesses properties, this
including the P.O.A.P.s. No incidents or issues were reported to /or observed by the Officer.
05-25-19-The Officer made patrols of the residential and commercial properties including the
P.O.A.P.’s. The Officer was not advised of any incidents or issues during his tour of duty.
05-26-19- The Officer made numerous checks of the business and residential properties,
including the P.O.A.P.s. No issues or incidents were observed by or reported to the Officer.
05-27-19- The Officer made routine patrols of the residential and business properties of which
included the P.O.A.P.s. While patrolling the Officer was not advised of or observed any incidents
or issues.
05-28-19- The Officer made several patrols in particularly recent incident locations especially
around the Sugar Hill City Hall, and Brogdon Business Park. No incidents were observed by or
reported to the Officer.
05-29-19- The Officer made routine patrols of the residential and business properties, including
the P.O.A.P.s. No incidents or issues were reported to the Security staff.
05-30-19- The Officer made his patrols of the residential and business properties in the city
without and reports of illegal activity.
05-31-19- The Officer made numerous patrols in various parts of the City in an effort to deter
illegal activities. These included but were not limited to the P.O.A.P.s and residential and
business properties. During his tour of duty no irregularities were note or reported.
06-01-19-The Officer preformed patrols of the residential and business properties, not neglecting
the P.O.A.P.s. During his tour of duty the Officer was advised by the on duty Shift Supervisor via
cell phone to call a resident who needed to make a complaint. The Officer contacted the resident
of who resides on Hidden Branch Drive. The Officer inquired as to how he could assist him? The
resident advised that 10 minutes prior to calling in that he had heard an argument that he was
afraid might become serious. The Officer asked what the address was that he had heard the
altercation, he gave it to the Officer and then the Officer checked the list of residences in the City
and that one was not covered by the City of Sugar Hill Patrol. The complainant advised the
complainant to contact 911 if he heard it again. No other issues or incidents were reported to or
observed by the Security personnel.
06-02-19- The Officer made normal area checks of the business and residential properties on his
list of locations in the City Limits of Sugar Hill. These included the P.O.A.P.s notated as having
prior issues. While patrolling the Officer received a call from Darcee, an employee of the Sugar
Hill Recreation Department in reference to a fire alarm at the Sugar Hill Community Center. The
Officer advised her that he was en-route to check it out. Upon arrival the Officer observed a large
number of people standing in the parking lot. He asked if there was a fire and they advised no,
that one of the cooks had burnt something that she was cooking and that the building filled with
smoke setting off the fire alarm. The Officer quickly went to the kitchen to confirm there was not a
fire present. After doing this the Officer instructed the Adult males to open all the doors to allow
the smoke to dissipate. The Officer then call the non- emergency GCED line to advise that the
GCFD was not needed because there wasn’t a fire present. While on hold for several minutes the
smoke dissipated to a point that the Officer could silence and reset the fire alarm. After doing this,
still on hold with GCED the Officer walked outside and saw GCFD Engine #14 driving up. The
Officer went to the fire truck and advised them that all was ok and that they could go back in
service, unless they needed to check the facility. They advised thanks and left the scene. With
the alarm reset the Officer went back in service. As he was driving down West Broad St., the
Officer observed 3 juveniles on skateboards on the sidewalk. The Officer stopped his vehicle and
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advised the subjects that they were not allowed to ride their skateboards on city property and that
they needed to leave. The subjects complied. No other issues or incidents were observed by or
reported to Security personnel.
06-03-19- The Officer made routine patrols of the business and residential properties located
within the city limits of the City of Sugar Hill. These included the P.O.A.P.s listed as special
attention to the Security Staff as having incident/s prior or possible incidents as a deterrent. There
were no incidents observed by or reported to the Officer during his tour of duty.
NOTE: All shifts have maintained sporadic and numerous patrols and surveillance of the 1498
Hillcrest Drive (aka the City Barn) location for unauthorized and or nefarious activities as a
possible deterrent to future theft and /or damage to Sugar Hill properties.
POAP: Primrose Creek, Saddle Tree, Whitehead Rd., Westbrook Commons, Pirkle Park
Multiple patrols performed throughout the following locations due to previous incidents: Pine crest
Station, Kendrix Ridge, Sugar Crossing, Hillcrest Woods, Duncan Town, Sycamore Summit,
Frontier Forest, Park View, Sugar Woods, Pine Pavilion Estates, Saddle Tree, Lakefield Forest,
Glens at Level Creek, Fairview Park, Sugar Hill Plantation, Richland Creek, Creekside at Pine
crest, Cobblestone Park, Spring Hill Plantation, Park at Barrington Estates, Avonley Creek,
Cypress Springs, Bent Creek, Hickory Hills and Benfield Road, The House on Level Creek and
the demolition site on First Ave. Patrols also cover all other subdivision. The location known as
the Orr’s Ferry House located at 6180 Cumming Hwy. Daniel Creek was added on September,
24, 2018. Added were the Eagle Theater and E-Center. This P.O.A.P. will focus on unauthorized
persons in the parking decks, in particular subjects loitering, skateboarding, or sitting in their
vehicles for long periods of time.

