The City of Sugar Hill
Plaza Security Patrol Actions
Aug.22nd, 2019 – Aug.31st 2019
•

The following actions are specific significant actions taken during normal patrols throughout the
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded
immediately to the Gwinnett County Police Department. Security officers request any illegal
activity be reported to them and also be reported to Gwinnett County Police Dept. Plaza Security
acts as additional eyes and ears for the City and provides assistance when needed; however,
they are not a police agency.

•

08-22-19- The Officer made routine patrols of both residential and business properties. This also
included, but was not limited to the P.O.A.P.s this included the newly added Riverside Walk, as a
result of a reported incident near the entrance to the Subdivision. No incidents or issues were
observed by or reported to security personnel.
08-23-19- The Officer made several patrols of both residential and business properties to include
the listed P.O.A.P.’s in search of nefarious or illegal activities. The Officer was advised at 1600
hrs. by Director Quinn, Plaza Security L.L.C., to meet with a subject on Millard Duncan Rd. in the
Richland Creek Subdivision in reference to an entering auto of which had occurred earlier. The
Officer was advised to meet the complainant at 1900 hrs. the Officer advised he would. At 1900
hrs. the Officer met with the complainant in Richland Creek and was advised that sometime
between 1900 hrs. on 19-08-22 and 0700 hrs. On 19-08-23, a person/s entered her unsecured
vehicle and ransacked it looking for valuables. She reported that the only things taken were her
vehicle registration and vehicle insurance card, nothing else. She stated that she had reported
the incident to the GCPD and that their in house Officer had taken the report and her information.
After obtaining her information and generating a report the Officer went back in service. As the
Officer was patrolling the rest of Richland Creek he was flagged down by a subject on April Drive.
The subject advised that he had forgotten and left his wallet in his unsecured pickup truck in his
driveway. He advised that he parked his vehicle at 2000 hrs. on 19-08-22. He stated that at 0600
hrs. on 19-08-23, when he went to go to work he observed that his truck’s interior had been
ransacked. He discovered his wallet containing 7 credit cards had been taken. He too had made
a report with the GCPD in house Officer No other issues were observed by or reported to the
Officer.
08-24-19-The Officer made routine patrols of both residential and businesses properties, this
including the P.O.A.P.s. No incidents or issues were reported to /or observed by the Officer.
08-25-19-The Officer made patrols of the residential and commercial properties including the
P.O.A.P.’s. The Officer was not advised of any incidents or issues during his tour of duty.
08-26-19- The Officer made numerous checks of the business and residential properties,
including the P.O.A.P.s. No issues or incidents were observed by or reported to the Officer.
08-27-19- The Officer made routine patrols of the residential and business properties of which
included the P.O.A.P.s. No issues were reported the Officer or the Shift Supervisor.
08-28-19- The Officer made numerous checks of both residential and business properties in an
attempt to deter crime. The Officer made extensive security patrols of the cable, steel gate and 2
complete patrols around the Orr Ferry House. All entry points were checked and found secured.
Photos were taken of the exterior of the dwelling and the gate and cable after they were secured.
No abnormalities were noted. During the Officer’s tour of duty no incidents or issues were notated
or reported to the Officer or the on duty Supervisor.
08-29-19- The Officer made numerous patrols of the residential and commercial properties and
including the P.O.A.P.’s. No reports or observations of illegal activity were made.
08-30-19- The Officer made numerous patrols of the residential and commercial properties, this
including the P.O.A.P.s. During his patrols he found that the gates at the Sugar Hill Golf Club
were unsecure. This was unusual due to the time was 2315 hrs... Believing that they had been
left unsecured by accident, the Officer drove up to the Club house and encountered a subject,
who he recognized as an employee of the Golf Club. When he inquired if everything was alright
the subject advised he was waiting on a boost sine his battery was dead in his vehicle. The
Officer inquired if he needed a jump and about that time the subject’s friend arrived and helped
him. No other issues were observed or were reported to the Officer or reported to the Plaza
Security center.
08-31-19- The Officer patrolled both the residential and business properties including extra
patrols in the P.O.A.P. areas. While patrolling the Commerce Parkway Business Center the
Officer observed 2 televisions which had been illegally dumped. Photos were taken and
forwarded along with a brief synopsis to Officer McDaniel for further action. The Officer did move
the items out of the roadway onto the shoulder as they posed a traffic hazard. While patrolling
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the Avonley Creek Subdivision the Officer observer a blue Tractor parked in the driveway at the
corner of Avonley Trace and Avonley Drive. Being that this is a violation of Sugar Hill Codes the
Officer gathered photos and submitted them to Code Enforcement Officer McDaniel for further
action. All P.O.A.P.s were fine with no issues. No other incidents or issues were observed by or
reported to the Officer or Plaza Security call center.
NOTE: All shifts have maintained sporadic and numerous patrols and surveillance of the 1498
Hillcrest Drive (aka the City Barn) location for unauthorized and or nefarious activities as a
possible deterrent to future theft and /or damage to Sugar Hill properties.
POAP: Primrose Creek, Saddle Tree, Whitehead Rd., Westbrook Commons, Pirkle Park
Multiple patrols performed throughout the following locations due to previous incidents: Pine crest
Station, Kendrix Ridge, Sugar Crossing, Hillcrest Woods, Duncan Town, Sycamore Summit,
Frontier Forest, Park View, Sugar Woods, Pine Pavilion Estates, Saddle Tree, Lakefield Forest,
Glens at Level Creek, Fairview Park, Sugar Hill Plantation, Richland Creek, Creekside at Pine
crest, Cobblestone Park, Spring Hill Plantation, Park at Barrington Estates, Avonley Creek,
Cypress Springs, Bent Creek, Hickory Hills and Benfield Road, The House on Level Creek and
the demolition site on First Ave. Patrols also cover all other subdivision. The location known as
the Orr’s Ferry House located at 6180 Cumming Hwy. Daniel Creek was added on September,
24, 2018. Added were the Eagle Theater and E-Center. This P.O.A.P. will focus on unauthorized
persons in the parking decks, in particular subjects loitering, skateboarding, or sitting in their
vehicles for long periods of time.

